
PASTORAL SUPPORT MANAGER: WELLBEING – PART TIME & TEMPORARY (UNTIL
31ST AUGUST 2021 IN THE FIRST INSTANCE)

Term time only (plus staff inset days)
19.5 hours per week (3 days per week)

Grade 7 (£24,491 - £27,741 pro- rata)
Required from January 2021

Queen’s  Park  High  School  are  seeking  to  appoint  a  part  time  Pastoral  Support  Manager  for
Wellbeing.   The  post  will  focus  on  supporting  the  wellbeing  of  students  at  QPHS and  to  our
Safeguarding and Mental Health strategy and operations.

The  pastoral  support  team at  QPHS work  together  to  ensure  that  all  students  are  able  to  be
successful and this post is a vital part of our commitment to this.  The post-holder will work as part
of the school’s inclusion and Safeguarding team and contribute to the wider pastoral support offered
within the school.

The post-holder will need to be flexible and responsive to need with an overview and responsibility 
for (further details in person specification and job description):

 Acting as Deputy Designated Safeguarding Lead
 Liaising with parents/carers and other professionals
 Contribution to and (where necessary) leading multi-agency approaches (eg TAF/CIN)
 Completing paperwork and referrals for school and other agencies (eg TAF/MARF)
 Providing well-being support and interventions to targeted individuals and small groups

Qualifications, skills and personal qualities required include:

 5 A*-C GCSEs, including Maths and English
 Proven pastoral  skills  experience  including  problem solving,  taking initiative  and sharing

information to work as an effective team player within an organisation.
 Experience of working with students within an educational environment.
 Experience and knowledge of Safeguarding and multi-agency working
 A positive role model with a commitment to the ethos and educational values of the school.
 Experience of working with external agencies to support student’s wellbeing and welfare.
 Good organisational and time management skills with evidence of ability to manage own

workload and to work independently.
 The ability to work flexibly and to respond efficiently and effectively to need
 A solution focussed approach

Salary will be at Grade 7 (range £24,491 - £27,741  pro-rata) plus access to an excellent
pension scheme.

For an application form and full information about the position please visit our website link

Closing date for return of application forms is 9am on Monday 4th January 2021. Interviews will
be held later that week.

https://www.qphs.co.uk/page/?title=Vacancies&pid=19


If you would like to find out any further information about the post or the school, please contact
Andrea Nancollas a.nancollas@qphs.co.uk in the first instance.

This school is committed to safeguarding and promoting the welfare of children and young people
and expects all staff and volunteers to share this commitment. 

Applicants for all posts will be subject to vetting checks. 
The successful candidate will be subject to stringent checks and induction processes including

‘prohibition from teaching’ and ‘CRPS’ checks. 
The ability to converse at ease with others in accurate spoken English is essential for the post.

mailto:a.nancollas@qphs.co.uk


PASTORAL SUPPORT MANAGER – WELLBEING (PART-TIME
TEMPORARY)

Person Specification

QUALIFICATIONS ESSENTIAL DESIRABLE

Educated to at least GCSE Grade C or equivalent in English 
and Mathematics



Qualified Teacher Status 

A qualification relating to supervising and/or directing pupil 
activity



First Aid Qualification 

EXPERIENCE

Proven record of working successfully with challenging 
students and high needs students 



Ability to use performance data to inform development 
activities



Experience of working as part of a multi-disciplinary team 

Experience of working in/with an educational establishment 

Experience of effective liaison with parents/carers with 
discretion and tact



Experience of multi-agency working (eg TAF) 

Experience of leading TAFs 

Level 3 Safeguarding Trained 

KNOWLEDGE AND SKILLS

Knowledge of specific emotional, behavioural and physical 
needs with ability to motivate and re-engage disaffected 
students



Able to identify barriers to learning and offer and develop 
strategies to deal with the individual student needs and an 
understanding of child development and learning principles



Excellent communication skills and an ability to form productive
working relationships with colleagues, other professionals and 
students/parents/carers.  



ICT literate with the ability to word process and accurately 
record data 



Independent thinking, initiative, forward planning and able to 
prioritise work and manage own caseload to meet deadlines 
and the ability to work constructively as part of a team





Ability to identify clear teaching objectives, set tasks which 
challenge students and set clear targets for students learning.



ESSENTIAL DESIRABLE

Ability and a commitment to work flexibly and to respond to 
unplanned situations, remain calm and contribute to resolution 
of problems



Ability to plan and deliver quality experiences to engage 
students and develop their learning and social skills



PERSONAL QUALITIES

Commitment to inclusion and equal opportunities 

Ability to instil confidence in young and vulnerable children 

Work with commitment and good humour and resilience; firm, 
fair and approachable



Ability to deal confidentially, impartially and appropriately with 
situations



Able to empathise with young people and assist them in a 
supportive withdrawal environment.



Patience, tolerance and sensitivity. 

Good interpersonal skills and the ability to establish rapport 
with adults and students



Efficient and meticulous in organisation 

A desire to develop skills and knowledge through CPD 

Evidence of exemplary attendance and punctuality 

Ability to work additional hours as required 

Commitment to the highest standards of child protection 

Recognition of the importance of personal responsibility for 
Health and Safety



Commitment to the school’s ethos, aims and its whole 
community




